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Patient satisfaction is my top priority, and I know that in order to 
achieve true quality, no shortcuts can be taken.  This is evident in 
my care and attention to detail while operating, and the fact that 
I give patients my undivided attention while in an appointment.  
What seems superficially to be the same endpoint, in the face of 
shortcuts, will have quantitatively a very different outcome.  This 
mantra reminds me that while many are seeking “quick fixes” in 
today’s society, my work is most about superb quality.

Plastic surgery is not an easy fix or an isolated experience.  
I always encourage my patients to be actively involved in the 

entire process.  The more involved patients are, the better the 
surgical outcome and the more satisfied they are with their results. 

Plastic surgery is a lifelong commitment and should be partnered 
with efforts to improve the quality of one’s life.  In addition to what 

I recommend surgically, I encourage patients to have healthy habits, 
improve their diet, exercise regularly and have good balance in 

their lives.  This holistic outlook results in satisfied patients who are 
invested in making the most out of their lives.  It’s a privilege to be 

part of this process with my patients.

- William J. Koenig, M.D.

What motivates me is the pursuit of excellence, and the 
focus of this intention is always centered around the 
patient.  With this at the core of our practice, we are 
able to deliver a world-class experience with the highest 
standard of individualized care and results.

“Tell me and I’ll forget;  
show me and I may  
remember; involve me  
and I’ll understand.”

 

“Exceptional care 
begins with a commitment 

to excellence.”

– Heather Lee, M.D.

 Details make  
perfection,  
and perfection  
is not a detail.  
Leonardo DaVinci

Plastic surgery is as unique as the patients we care for.   
My patients each come with different goals and desires, different 

backgrounds and values, and a very personal idea of what it means 
to them to be healthy and confident.  I like to tailor my approach 

and procedures to the individuality of my patient.  By understanding 
who they are and what they are looking for, I can personalize my 

surgical plan and technique to meet their needs and provide them 
with a result that makes them feel confident.  There is nothing more 

fulfilling than working with my patients on their surgical journey and 
watching the physical and emotional transformation throughout 

their experience.

– Ashley N. Amalfi, M.D.

“There are no  
shortcuts to quality.” 

- Vito C. Quatela, M.D.

Chinese Proverb
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WHY THE 
QUATELA CENTER?

EXPERIENCE
Acknowledging the distinction that 
cosmetic surgery is both an art and a 
science, coupled with countless years of 
experience, ensures you are in trusted 
hands at the Quatela Center. 

RESULTS
Our results speak for themselves through 
our thousands of satisfied patients. 
Every treatment is customized with your 
personal needs in mind to ensure the 
result that you are looking for. 

QUALITY
The quality care at the Lindsay House is 
reflected in our highly trained staff and 
their unwavering commitment to your 
safety and comfort. 

AS SEEN IN:

1

2

3
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OUR FACILITIES

QUATELA CENTER FOR HAIR RESTORATION

MALE FEMALE

Q THE MEDICAL SPA AT LINDSAY HOUSE

FACE BODY

QUATELA CENTER FOR PLASTIC SURGERY

FACE BODY BREASTS



HAIR
• Follicular Unit Transplantation (FUT) | 
Removes a strip of hair-bearing skin from  
the back of the scalp to harvest and 
transplant grafts

• Follicular Unit Extraction (FUE) | Extracts 
and transplants donor hair with no excision, 
preferable for patients who wear their  
hair short

• Eyebrow Transplant | Restores lost or 
thinning brows

BREAST AND BODY
• Breast Augmentation | Uses implants to 
increase the size of breasts, restore volume, 
achieve a more rounded shape or correct 
breast asymmetry

• Breast Lift | Repositions the breasts by 
removing excess skin and tightening the 
surrounding tissue to reshape and support 
the breast contour

• Breast Augmentation with Lift | Restores 
the breasts to their previous position and 
shape while addressing lost volume

• Breast Augmentation with Fat Transfer| 
Uses fat from your own body obtained 
through liposuction to enhance the breasts

• Breast Reconstruction | Restores the size, 
shape, and appearance of breasts that have 
been altered due to a mastectomy or partial 
mastectomy/lumpectomy procedure

• Revision Breast Reconstruction | Revision 
surgery to enhance shape and contour and 
help women feel more confident about their 
bodies after breast surgery

• Breast Reduction | Gives proportion to  
the body and alleviates tension and strain of 
large breasts by removing excess breast tissue 
and skin

• Male Breast Reduction | Restores a flatter, 
firmer and more masculine contour to the 
chest

• Tummy Tuck | Creates a flatter, smoother 
abdomen by removing excess fat and skin

• Mommy Makeover | Combines a tummy 
tuck, liposuction, and breast procedure to 
restore a woman’s shape after pregnancy and 
childbirth

• Liposuction | Removes unwanted fat and 
sculpts areas of the body such as the waist, 
arms, thighs, buttocks, and stomach

• Smartlipo™ Laser Body Sculpting | 
Reduces unwanted fat with the added benefit 
of tightening loose skin at the same time

• Arm Lift | Removes excess fat and loose 
skin on the upper arms  

• Thigh Lift | Elevates the fat and skin of the 
inner or outer thighs

• Bra Line Back Lift | Minimizes rolls found 
on the back by removing excess skin and fat

Body Contouring after Weight Loss Surgery | 
Removal of excess skin after massive weight loss  

• Labiaplasty | Surgical re-contouring of the 
labia

• Belt Lift | Lifts the belt region  
(abdomen, hips, thighs, and buttocks) after 
major weight loss or multiple pregnancies, 
also called a 360 lift

SURGICAL

FACE
• Facelift | Tightens the muscles and skin of 
the lower third of the face

• Mini Facelift | Ideal for mild skin laxity on 
the lower third of the face

• Brow Lift | Lifts and tightens the skin and 
muscles of the forehead

• Mid Facelift | Rejuvenates the middle 
portion of the face between the frown lines 
and lower eyelids

• Neck Lift | Addresses jowls and neck for a 
more defined jaw and chin

• Eyelid Lift | Removes excess tissue of the 
upper eyelids and/or fat of the lower eyelids

 

• Rhinoplasty | Improves the nose 
aesthetically to harmonize better with the 
other facial features

• Revision Rhinoplasty | Improving the 
result of a previous rhinoplasty for an 
aesthetically pleasing nose that also allows 
the patient to breathe well

• Chin Augmentation | Creates a more 
defined chin and jawline and balances the 
facial profile

• Cheek Augmentation | Enhances the 
cheek area for fuller, more defined cheeks

• Lip Augmentation | Enhances the size, 
shape, or fullness of the lips

• Otoplasty (Ear Pinning) | Corrects ears that 
protrude to give them a symmetric appearance

• Deep Neck Contouring | Re-establishes 
neck and jawline contour by combining 
submental liposuction with muscle 
tightening and possible chin implant

• Neck Liposuction | Removes fat from 
under the chin

• Fat Injections | Excess fat is harvested 
from the neck/chin to be injected into smile 
lines and/or lips

• Skin Resurfacing (Peels, Dermabrasion, 
CO2 Laser) | Removes the outer layer of the 
skin using abrasion, chemicals, or laser to 
correct lines, wrinkles, and pigment changes

• Mohs Reconstruction | Restores form 
and function to the head and neck after skin 
cancer has been removed

•

•



NON-SURGICAL

FACE
• Botox® | Minimizes early signs of aging in the forehead and crow’s feet 
areas and can be used for jawline contouring in the masseter 

• Injectable Fillers | Minimally invasive fillers correct a variety of 
concerns, such as wrinkles, fine lines, and volume loss and can be used 
to perform a non-surgical rhinoplasty

• PrecisionTx™ for Facial Contouring | Laser treatment to contour the 
jawline and neck

• Split Earlobe Repair | Restores the appearance of earlobes that have 
been torn or stretched

• Lip Augmentation | Enhances the fullness and shape of the lips with 
injectable fillers

• Non-Surgical Rhinoplasty | Contours the nose using injectable fillers

• Skin Resurfacing (Peels, Dermabrasion) | Resurface a small area 
of the outer layer of skin to minimize acne and other scars, lines and 
wrinkles

BREAST AND BODY
• Inverted Nipple Repair | Corrects nipples that are flat or inward

• Nipple Reduction | Reduces prominent nipples

• Areola Reduction | Reduces the size and area of the areola

• Scar Revision/Therapies | Used to enhance the healing of scars and 
reduce their visibility

HAIR
•  Platelet-Rich Plasma for Hair Restoration |  
In-office procedure to help reverse hair thinning and  
encourage new hair growth using PRP, the portion  
of your blood that contains growth factors



Dr. Vito Quatela, a recognized 
leader in the field of aesthetic facial 
surgery, is Board Certified by the 
American Board of Facial Plastic 
and Reconstructive Surgery and the 
American Board of Otolaryngology 
– Head and Neck Surgery (ABO). 
Dr. Quatela’s mission to improve 
people’s lives by aesthetically 
enhancing their appearance and 
increasing their confidence has led 
him to develop a comprehensive 
practice, which extends beyond  
traditional facial plastic surgery. 

He is the founder of Q the Medical 
Spa at Lindsay House, which offers 
non-surgical cosmetic treatments, 
and the Quatela Center for Hair 
Restoration, which offers state-of-
the-art hair restoration solutions. 
Dr. Quatela, with over 30 years of 
hair restoration experience, is a 
Diplomate of the American Board of 
Hair Restoration Surgery.

Dr. Quatela is the past President 
of the American Academy of Facial 
Plastic and Reconstructive Surgery 
(AAFPRS) and serves annually as a 
Board Examiner for the American 
Board of Facial Plastic and 
Reconstructive Surgery (ABFPRS) 
certification examinations. He 
also fulfills the role of preceptor 
for an annual AAFPRS Fellowship.  
Throughout his over 30 years 
of experience, Dr. Quatela has 
performed over 3,000 facelift 
procedures and 2,500 rhinoplasty 
procedures.

 

Dr. Quatela has been acknowledged 
as a distinguished educator, 
evidenced by his many national and 
international Professorships and 
Lectureships. He has been published 
in multiple medical journals and 
publications. Dr. Quatela is 
frequently interviewed by members 
of the press and has been featured 
in the Wall Street Journal,  
W Magazine, Los Angeles Times, 
New York Times, ABC, NBC, FOX  
and CBS. 

His compassion for others, especially 
children, is demonstrated by his 
charitable organization, the HUGS 
(Help Us Give Smiles) Foundation, 
Inc. HUGS supports annual medical 
missions for children born with 
deformities in Ecuador, Guatemala 
and Vietnam. Since its inception in 
2003, HUGS medical mission teams 
consisting of world class doctors 
and nurses have gone on 28 mission 
trips and have performed over 1,500 
surgical procedures.

MEET OUR DOCTORS

 

EDUCATION

Northwestern University Medical School,  
Chicago, IL, MD 1979

University of Rochester, Rochester, NY,  
BA in Biology 1975

St. Thomas Aquinas, Rochester, NY,  
Regents Diploma 1971

POSTGRADUATE TRAINING

Oregon Health Science University, Portland, OR, 
Fellowship in Facial Plastic Surgery 1986

Tulane University, New Orleans, LA, Fellowship in Facial 
Plastic Surgery 1985-86

Northwestern University, Chicago, IL, Residency in 
Otolaryngology 1981-85

Medical Center of Vermont, Burlington, VT, Residency 
in General Surgery 1979-81

CERTIFICATION

American Board of Facial Plastic and Reconstructive 
Surgery (ABFPRS) 1991-present

American Board of Otolaryngology (ABO) 1995-present

Specialty: Otolaryngology-Head and Neck Surgery 
1985-present

PROFESSIONAL ORGANIZATIONS

President of the International Federation of  
Facial Plastic Surgery Societies 2020

Vice President of the International Federation  
of Facial Plastic Surgery Societies 2019 

American Medical Association    

American Academy of Otolaryngology –  
Head and Neck Surgery (Fellow)

American Academy of Facial Plastic  
and Reconstructive Surgery

American College of Surgeons (Fellow)

American Cleft Palate- 
Craniofacial Association

International Society of Hair  
Restoration Surgeons

American Hair Loss Council

Rochester Surgical Society

Rochester Academy of Medicine

Monroe County Medical Society

HOSPITAL APPOINTMENTS

Strong Memorial Hospital, Rochester, NY  
Attending Physician, 1986-present

Highland Hospital, Rochester, NY  
Attending Physician, 1987-present

Unity Hospital | Rochester Regional Health, 
Rochester, NY  
Attending Physician, 1998-present

Rochester General Hospital |Rochester Regional 
Health, Rochester, NY  
Attending Physician, 1998-present

AWARDS

NY Top Doctor 2016

RealSelf Top Doctor 2015 to present

Castle Connolly Top Doctor 2015 to present

10 Best Plastic Surgeons for NY by American Institute 
of Plastic Surgeons 2015 to present

AAFPRS (American Association of Facial Plastic and 
Reconstructive Surgeons) President, North America 
2007-08

Health Care Achievement Awards Guest Speaker, 
Rochester, NY 2003

Who’s Who Best Doctors in North America  
1998 to present

AAFPRS, University of Rochester,  
Education Award 1998 to present

AAFPRS Dickinson Award for  
Excellence in Teaching 1995

VITO C. QUATELA, M.D., FACS

Allergan Top 250 Member | Top 2% Provider in the Nation



Dr. William Koenig has partnered 
with the Quatela Center for Plastic 
Surgery since 2003, specializing 
exclusively in cosmetic breast and 
body procedures. He previously 
worked at the prestigious Guthrie 
Clinic in Sayre, Pennsylvania where 
he is well-known and recognized for 
his work in plastic surgery. 

A graduate of Northwestern 
University, he is double Board 
Certified by the American Society 
of Plastic Surgeons with over 

26 years of experience in breast 
augmentation, abdominoplasty 
(tummy tuck), liposuction, body lifts 
after significant weight loss, and 
other body sculpting procedures. 

He has performed over 5,000 
breast augmentations, over 500 
augmentations with lift, over 
2,000 liposuction procedures, and 
over 1,000 tummy tucks thus far 
throughout his years of practice.  
He presented findings related to 
his breast augmentation surgeries 
in a paper titled, “Primary Breast 
Augmentation: A Single Surgeon’s 
Experience with Nearly 1000 Cases” 
at the Northeastern Society of  
Plastic Surgery in Boston. The 
presentation highlighted his low 
complication rates as compared  
to national averages.  

Patients choose Dr. Koenig for his 
excellent bedside manner and his 
ability to develop personalized 
treatment plans for patients based 

on their individual goals.  He is 
known for his meticulous nature, 
which is evident in his successful 
surgical outcomes.

Dr. Koenig and the Quatela Center 
for Plastic Surgery are Allergan Top 
250 Practice providers of Botox® and 
Juvederm®.  Patients often request 
Dr. Koenig for their injectable 
treatments because of his ability  
to achieve natural looking,  
refreshed results.

In addition to an impressive resume 
of national and international 
presentations, publications, book 
chapters, and scientific exhibits,  
Dr. Koenig uses his surgical expertise 
to help children. He has traveled 
extensively to Central and South 
America and the Philippines, 
annually performing volunteer 
surgery on children with cleft lips/
palates with Operation Hope and  
the HUGS Foundation, Inc.

EDUCATION

Northwestern University Medical School, 
Chicago, IL, MD 1984

Northwestern University, Evanston, IL Honors 
Program in Medical Education, BS in Medical 
Science 1982

MMI Preparatory School, Freeland, PA 
Graduated 1978

POSTGRADUATE TRAINING

Medical Acupuncture, Helms Institute, 
Berkeley, CA 2010 

 Plastic Surgery Resident, Northwestern 
University, Chicago, IL 1989-92

General Surgery Residency, Hartford Hospital, 
University of Connecticut 1984-89

CERTIFICATION

 Diplomate of the American Board of Plastic 
Surgery 1994

 Diplomate of the American Board of Surgery 
1990, Recertification 2000, 2010

 Diplomate of the National Board of Medical 
Examiners 1985

PROFESSIONAL ORGANIZATIONS

American Society of Plastic Surgeons

Monroe County Medical Society

HOSPITAL APPOINTMENTS

Highland Hospital, Rochester, NY   
2005-present 

Unity Hospital | Rochester Regional Health, 
Rochester, NY 2003-present

AWARDS

RealSelf 100 & 500 Hall of Fame Inductee 

NY Top Doctor 2016 to present

RealSelf Top Doctor 2015 to present

Castle Connolly Top Doctor 2015 to present

10 Best Plastic Surgeons for NY by American 
Institute of Plastic Surgeons 2015 to present

RealSelf 500 Doctor 2015

America’s Best Physician Award 2014 to 
present

Vitals Patients’ Choice Award 2012-2018

Compassionate Doctor Certification  
2012-2018

Subspecialty Teaching Award, Robert Packer 
Hospital 2002

Meritorious Service Award, United States Air 
Force 1995

Best Resident Paper, Chicago Society of 
Plastic Surgery 1992

Robert Painter Award, Outstanding Surgical 
Resident; Hartford Hospital 1988

Alpha Omega Alpha, Northwestern University 
Medical School 1984

WILLIAM J. KOENIG, M.D.

Allergan Top 250 Member | Top 2% Provider in the Nation



Dr. Heather Lee is a member of 
the American Academy of Facial 
Plastic and Reconstructive Surgery 
and the American Academy of 
Otolaryngology. Having trained 
under Dr. Vito Quatela for her 
fellowship in Facial Plastic and 
Reconstructive Surgery at the 
Lindsay House in 2016, Dr. Lee 
officially joined the surgeons at the 
Lindsay House in 2017, furthering 
relationships with patients who have 
entrusted her with their care, while 

also welcoming new patients into 
her practice.

Dr. Lee has developed expertise in 
facial plastic surgery with a focus 
on both aesthetic and functional 
procedures, including facelift, 
brow lift, cosmetic and functional 
rhinoplasty, facial resurfacing, 
Mohs reconstruction, cosmetic 
and functional blepharoplasty. She 
and the Quatela Center for Plastic 
Surgery are Allergan Top 250 Practice 
providers of Botox® and Juvederm®, 
and offer patients a variety of 
injectable fillers for their individual 
needs. 

Dr. Lee’s dedication to and 
compassionate care for her patients 
rests upon our shared philosophy 
that plastic surgery creates uplifting 
experiences that change people’s 
lives, from young children to older 
adults. 

Passionate about giving back to 
communities at a local, national and 
global level, throughout her medical 
training Dr. Lee has provided care 
at women and children’s clinics and 
offered skin, head and neck cancer 
screenings to her local community. 
She began her work in global health 
during residency when she traveled 
to Africa to operate on and care 
for Kenyans with large compressive 
goiters. Through Dr. Quatela’s 
HUGS Foundation, Dr. Lee has 
continued her international work by 
reconstructing the ears of patients 
with microtia, a congenital defect of 
the ear, in Guatemala, Ecuador and 
Vietnam.

 

EDUCATION

University of Louisville School of Medicine, 
Louisville, KY, MD 2011

University of Pennsylvania, Philadelphia, PA, 
Masters in Biotechnology 2006

University of Pennsylvania, Philadelphia, PA, 
BS in Biomedical Sciences and Biochemistry 
2003

POSTGRADUATE TRAINING

University of Rochester School of Medicine, 
Rochester, NY, Fellowship in Facial Plastic and 
Reconstructive Surgery 2016-17

University of Louisville School of Medicine, 
Louisville, KY, Residency in Otolaryngology 
2011-16

CERTIFICATION

American Academy of Otolaryngology -  
Head and Neck Surgery 2016-present

PROFESSIONAL ORGANIZATIONS

Monroe County Medical Society 

American Academy of Facial Plastic and 
Reconstructive Surgery

American Academy of Otolaryngology

Alpha Omega Alpha Honor Medical Society

Kentucky Medical Association

Greater Louisville Medical Society

HOSPITAL APPOINTMENTS

Highland Hospital, Rochester, NY 
2016-present

Strong Memorial Hospital, Rochester, NY 
2016-present

Unity Hospital | Rochester Regional Health, 
Rochester, NY 2016-present

AWARDS

10 Best Plastic Surgeons for NY by American
Institute of Plastic Surgeons 2019 

RealSelf Top Doctor 2017 to present

Serge A. Martinez Award for Outstanding 
Performance in Otolaryngology 2015

James Graham Brown Cancer Center 
Research Award 2013

George J. Uhde, M.D. Award for Excellence in 
Otolaryngology 2011

HEATHER LEE, M.D.

Allergan Top 250 Member | Top 2% Provider in the Nation
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Dr. Ashley N. Amalfi, a Diplomate of 
and Board Certified by the American 
Board of Plastic Surgery, joined the 
Quatela Center for Plastic Surgery 
in 2019.  A plastic surgeon who was 
born and raised in Rochester, NY, her 
practice is comprised exclusively of 
cosmetic and reconstructive surgery 
of the breast and body.  As a mother 
herself, Dr. Amalfi finds mommy 
makeovers to be one of the most 
rewarding procedures she can offer 
new mothers.

Dr. Amalfi also has expertise 
in breast reconstruction and is 
highly sought after for primary 
and revision breast reconstruction 
surgery.  She has experience treating 
many different congenital breast 
differences and asymmetries, as 
well as patients who are unhappy 
with their outcomes from previous 
surgery and are looking for revision 
surgery.  As an artist, she has the 
skills and attention to detail which 
translate into her cosmetic surgical 
outcomes.  Dr. Amalfi recognizes 
that each of her patient’s goals and 
desires are unique, and tailors her 
surgical plan and techniques to help 
her patients look and feel their best.

An emerging leader in the field of 
plastic surgery with a passion for 
education and mentorship, she is 
highly involved in the American 
Society for Plastic Surgeons (ASPS).  
She dedicates her time to a variety 
of committees including Women in 
Plastic Surgery Steering Committee, 

Young Plastic Surgeons Steering 
Committee and the Association for 
Women Surgeons (AWS), and is the 
co-founder of the ASPS Maternal 
Fetal Health Task Force.  

She has championed women’s 
decisions to pursue breast 
augmentation and reconstruction 
at NewBeauty Headquarters 
in New York City, and has been 
interviewed and featured on 
Lifetime TV’s The Balancing Act.  Dr. 
Amalfi is the Editor of the Young 
Plastic Surgeons Column in Plastic 
Surgery News and has authored 
many clinical publications in 
plastic surgery journals and book 
chapters, including Grabb & Smith 
Plastic Surgery.  She serves as a 
peer reviewer for the Plastic and 
Reconstructive Surgery Journal and 
PRS Go.

EDUCATION

University of Rochester School of Medicine 
and Dentistry, Rochester, NY, MD 2009

The George Washington University, 
Washington, DC, BA in Fine Arts and Art 
History 2005

POSTGRADUATE TRAINING

Southern Illinois University School of 
Medicine, Springfield, IL, Plastic and 
Reconstructive Surgery Integrated Residency 
2009-15

CERTIFICATION

Diplomate of the American Board of Plastic 
Surgery 2017-present

PROFESSIONAL ORGANIZATIONS

Maternal Fetal Health Task Force, Co-Founder

UR Women in Surgery, Co-Founder

Breast Cancer Coalition of Rochester  
Advisory Board

Association of Women Surgeons UR Medical 
Student Chapter, Founder

Rochester Women in Plastic Surgery (WIPS), 
Founder

University of Rochester, Various Committees

American Society of Plastic Surgery,  
Various Boards and Committees

American Society of Plastic Surgeons

American Medical Association 2005-09

Center for Developmental Disabilities 
Advisory Board 2005-09

HOSPITAL APPOINTMENTS

Highland Hospital, Rochester, NY 
2015-present

Strong Memorial Hospital, Rochester, NY 
2015-present

AWARDS

Surgery Interest Group Mentorship Award, 
University of Rochester School of Medicine 
and Dentistry 2019

Vincent Reale Resident Mentorship Award, 
University of Rochester School of Medicine 
and Dentistry 2018

Women of Excellence, Leadership in 
Humanitarianism Award, Italian American 
Community Center 2018

ASPS/ASAPS Essentials of  
Leadership Program 2018

Recipient of Strong Star, University of 
Rochester 2016, 17, 18, 19

Best Paper Award, American Society of 
Plastic Surgery 2016

2nd Place, Illinois Society of Plastic Surgeons 
Senior Resident Competition 2015

APEX Award for Public Excellence: Best Blog 
Content – PRS Resident Chronicles 2014, 
2015

Resident Teaching Award, SIU School of 
Medicine 2013, 2014

ASHLEY N. AMALFI, M.D.
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Lindsay House Surgery Center is a freestanding, 
multispecialty ambulatory surgery center where 
our surgeons perform outpatient surgical 
procedures.  It is licensed by the State of New York 
and the federal Medicare program. 

The surgery center offers two operating rooms 
and two procedure rooms, and fully equipped 
preoperative and post-anesthesia care areas - to 
provide the highest level of care and safety in 
outpatient surgery.  Specially designed to put 
your needs first, the center offers a full weekday 
schedule and free on-site surface parking. 

Today, outpatient surgery in a freestanding setting 
has become more than accepted; it has grown to 
be the preferred alternative. 

ACCREDITATION
The Lindsay House Surgery Center is accredited 
through the AAAHC (Accreditation Association for 
Ambulatory Health Care). 

Accreditation is a process through which the 
center is measured by its quality of services 
and performance against nationally recognized 
standards. The accreditation process involves 
a thorough review by the Accreditation 
Association’s expert surveyors, who themselves 
have extensive experience in the ambulatory 
health care environment. 

The accreditation certificate is a symbol that 
an organization is committed to providing high-
quality health care and has demonstrated that 
commitment by measuring up to the AAAHC’s  
high standards. 

The Lindsay House Surgery Center, a provider of 
services to the Rochester region, welcomes you 
to our surgery center.  This AAAHC accredited, 
freestanding surgery center gives patients 
and our physicians a convenient, yet equally 
sophisticated alternative for surgery.

LINDSAY HOUSE  
SURGERY CENTER



The doctors and staff at the Quatela Center 
welcome out-of-town patients and will do 
everything possible to ensure that all of your 
needs are met during your stay.  Our staff 
is happy to assist with travel planning and 
accommodations.

WHY TRAVEL TO THE  
QUATELA CENTER?
Whether you travel to the Lindsay House or 
another facility, don’t let travel costs be the 
determining factor in selecting your surgeon. 
Choose your surgeon and facility based on 
experience and qualifications, not location. 
When you compare the costs, travel expenses are 
small compared to the confidence of selecting a 
qualified and experienced surgeon.

ARRANGE A TRIP TO THE  
LINDSAY HOUSE
When you are ready to schedule your surgery, 
our Patient Consultants are here to help you.  
They have years of experience working with 
out-of-town guests and will provide travel 
assistance including help with lodging and travel 
arrangements. Our staff is happy to answer your 
questions and provide specific information such 
as how long you should stay in Rochester, transfer 
to and from the airport and any other details to 
make your trip easy and comfortable.

OVERNIGHT ACCOMMODATIONS
To assist you with your stay, we have special rates 
with premier hotels close to our facility.  These 
include The Strathallan, the Inn on Broadway, 
and the Hyatt Regency.  Please contact a Patient 
Consultant for more information.

For added convenience and comfort following 
surgery, some patients choose to stay in a 
supervised setting at our Carriage House on their 
first post-operative night, located adjacent to the 
Lindsay House.  Especially for guests without the 
benefit of family or friends in the Rochester area, 
our staff is happy to assist you with overnight 
arrangements with a nurse.

TRAVEL AND POST-OPERATIVE  
ACCOMMODATIONS



Built in 1878, the Lindsay House reflects 
a time in our nation’s history when 
industry and ingenuity were on the 
rise. The Rochester area, like so many 
cities across the nation, flourished in 
wealth and grandeur as our nation 
collectively enjoyed an era of innovation 
and expanded commerce. Wealthy 
inhabitants displayed their great 
success through the construction of 
stately homes and mansions. One such 
mansion, located across the street 
from the historic Eastman House, is the 
Lindsay House.

Over a century had passed, and the 
Lindsay House had fallen into dramatic 
disrepair. Present day owner, Vito C. 
Quatela, M.D., had long held the vision 
to build a medical practice within a 
restored historical building. Purchased in 
1992, he began the long and challenging 
journey of making his dream a reality. 
The home we see today was made 
possible through the desire and creative 
vision of one man to capture the original 
sweeping beauty and architectural 
grandeur of yesteryear. The project 
took perseverance, patience, aesthetic 
precision and great respect and love  
of the past.



The Lindsay House was built in 1878 by Alexander 
Millar Lindsay, of Sibley, Lindsay and Curr. He 
built the house for his wife, four daughters 
and three sons. The house was a three-story 
Victorian mansion designed by James G. Cutler. 
The homestead extended from Barrington to 
Berkeley, and from East Avenue to Park Avenue. 

Over the next twenty years, considerable changes 
were made to the house. In 1900, the sun room 
was added. It was the “crowning glory” to Mr. 
Lindsay’s creation and provided the future setting 
for the weddings of all four Lindsay daughters.

The sun room overlooks a boxwood rose garden 
originally designed by renowned landscape 
architect Allen DeForest. DeForest also designed 
gardens and landscapes for Eastman, Bausch, 
Lomb and Gannett in the Rochester area. Mr. 
Lindsay resided in the home until his death in 
1923. He was eulogized by George Eastman in a 
wake conducted in the sun room.

The home remained in the Lindsay family  
until the late 1940’s when it was donated to  
the Rochester Health Association, which  
provided needed community services, including 
Operation Friendship.

IMPECCABLE RESTORATION
The Lindsay House came to the market and was 
purchased by Vito C. Quatela, M.D. in 1992. Dr. 
Quatela soon entered into a complete historical 
restoration and expansion project on the 
house’s exterior, interior and gardens. During 
the restoration project, the historic garden was 
painstakingly moved off site to a nursery. It  
was returned to the site in sections and  
replanted in its original 1900 form when 
renovations were completed.

The Lindsay House is now home to the Quatela 
Center for Plastic Surgery, Lindsay House Surgery 
Center, Quatela Center for Hair Restoration and Q 
the Medical Spa at Lindsay House located on the 
third floor.

HISTORY OF THE HOUSE



THANK YOU FOR CONSIDERING US...

When it comes to cosmetic surgery, we understand that you have options. We also recognize 
that the decision to undergo cosmetic surgery is a very important one that you may have 
been thinking about for years.

At the Quatela Center, we are here to help guide you in the right direction and to create a 
customized treatment plan that fits your lifestyle, budget and personal goals. We want to 
work with you to ensure that you are pleased with the options available to you.

We are one of the only practices in the area whose doctors are solely dedicated to their respective 
specialties in cosmetic and reconstructive procedures. This allows us to provide an unparalleled 
experience for our patients and ensures that we provide them with support and care every 
step of the way. If you choose to undergo treatment with us, we hope that you consider us a 
partner. Plastic surgery is not a destination; it is part of a journey and we are here to ensure 
that it is a successful one.  

We are honored to be involved in your process and appreciate that you are considering us 
for your treatment. If at any time you have questions or concerns, our entire team is here to 
help you. Please do not hesitate to contact us.

Thank you,

VITO C. QUATELA, M.D., FACS           WILLIAM J. KOENIG, M.D.           HEATHER LEE, M.D.      ASHLEY N. AMALFI, M.D.

If you would like more information, as well as to view before and after photos of select patients,   
please visit our website at Quatela.com.
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Patient satisfaction is my top priority, and I know that in order to 
achieve true quality, no shortcuts can be taken.  This is evident in 
my care and attention to detail while operating, and the fact that 
I give patients my undivided attention while in an appointment.  
What seems superficially to be the same endpoint, in the face of 
shortcuts, will have quantitatively a very different outcome.  This 
mantra reminds me that while many are seeking “quick fixes” in 
today’s society, my work is most about superb quality.

Plastic surgery is not an easy fix or an isolated experience.  
I always encourage my patients to be actively involved in the 

entire process.  The more involved patients are, the better the 
surgical outcome and the more satisfied they are with their results. 

Plastic surgery is a lifelong commitment and should be partnered 
with efforts to improve the quality of one’s life.  In addition to what 

I recommend surgically, I encourage patients to have healthy habits, 
improve their diet, exercise regularly and have good balance in 

their lives.  This holistic outlook results in satisfied patients who are 
invested in making the most out of their lives.  It’s a privilege to be 

part of this process with my patients.

- William J. Koenig, M.D.

What motivates me is the pursuit of excellence, and the 
focus of this intention is always centered around the 
patient.  With this at the core of our practice, we are 
able to deliver a world-class experience with the highest 
standard of individualized care and results.

“Tell me and I’ll forget;  
show me and I may  
remember; involve me  
and I’ll understand.”

 

“Exceptional care 
begins with a commitment 

to excellence.”

– Heather Lee, M.D.

 Details make  
perfection,  
and perfection  
is not a detail.  
Leonardo DaVinci

Plastic surgery is as unique as the patients we care for.   
My patients each come with different goals and desires, different 

backgrounds and values, and a very personal idea of what it means 
to them to be healthy and confident.  I like to tailor my approach 

and procedures to the individuality of my patient.  By understanding 
who they are and what they are looking for, I can personalize my 

surgical plan and technique to meet their needs and provide them 
with a result that makes them feel confident.  There is nothing more 

fulfilling than working with my patients on their surgical journey and 
watching the physical and emotional transformation throughout 

their experience.

– Ashley N. Amalfi, M.D.

“There are no  
shortcuts to quality.” 

- Vito C. Quatela, M.D.

Chinese Proverb

““““

“
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